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Service Contract

Service Provider:
Customer:

Service Description:

Annual Cost;
Contract Term:

Contract Structure:

Payments:

Service Provider:

Customer:

TERMS AND CONDITIONS
February 27, 2007

Quality Network Solutions, Inc.

Steeleville School District

Service provider will maintain the districs networks. This includes the server
hardware and software, network wiring, and network distribution hardware.

Service provider will maintain the functionality of the district's desktop computers
including hardware, software, and nefwork connectivily.

Service provider will assist district personnel in maintaining administrative software.
Service provider will provide technology consulting through committee meetings as
well as ad hoc queries from district administrative personnal.

Service provider will provide technology purchasing services.

$156.00 / networked computer & server per year. Rate is adjusted annually at 2.0%.

Extends current contract fo 6/30/12

New computer installation will cost a flat rate of $70 / computer for the ferm of
confract. Printer and other peripheral installation will remain at no charge.

Onsite service includes no charge for travel,

Remote service includes no additional charge for phone support or remote access.
Services provided that are not included in the service description will be billed. This
includes new installations of computers and network hardware. It excludes
replacement hardware and standard sofiware updates.

Customer agrees to work exclusively with service provider for the duration of the
contract. This includes services described and services available through provider.
Service provider works under the authority of the district Superintendent.

Monthly

Quality Network Solutions, Inc.
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President
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Stephanie Mulhofiand
Superintendent
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